Winter 2019

Make plans for your upcoming Spring project.
It may not feel like it now, but Spring is right around the corner. What better way to kick those Winter blues then
to start planning your next project with AFC! Maybe you are looking to put in a new bathroom, or your garden
needs a new outside frost free water spigot. Or how about a water treatment system? Maybe it’s time to put some
electrical outlets in the garage for that woodworking hobby you are starting. Whatever your project, AFC can help.

Plumbing:

• FREE in-home estimates
• Kitchen & Bath Remodels and Installs
• New Fixtures
• Water Heater Replacement
• Water Testing & Filtration
Testing is where the whole process
starts. We oﬀer FREE water testing that
covers: Hardness, pH Levels, Iron, Sulﬁdes,
Manganese, Copper, and Particulates.
Additional tests are also available for:
Fluoride, Chloride, Sulﬁdes, Sodium,
Uranium, Bacteria, and Arsenic.

Electrical:

• FREE in-home estimates
• New Construction
• Home Renovations
• Installation & Replacement of:
Switches
Receptacles
Fixtures
Ceiling fans
Security Lighting
• Generator Installation We are a Kohler Certiﬁed Dealer!
• 24/7 Emergency Service

We’ve been evolving the products and services at AFC since we opened the doors in 1888,
fulﬁlling our customer’s needs and ﬁnding a way to provide the very best for you!
Visit us online or give us a call today!

Employee Spotlight : Laurie Hopkins, Business Development Leader for AFC

Laurie Hopkins

Laurie has been with AFC for three years as of April 1st and was with J&S for 9 years. She has been
in the industry for 32 years, starting in 1987. Laurie has done a variety of things over the years, from
CSR, credit & collection, dispatch, oﬃce manager and oil manager. This is the ﬁrst time she has
worked in sales, and says, “I love it!!”
What do you enjoy about working with customers? I love solving customer’s issues smoothly and
leaving them satisﬁed or even happier than when they originally called. When you take that
customer who is at the point of giving up and you then turn them around to being a happy customer,
there is nothing better. Turning someone’s frustration into a sigh of relief. To let them know,
“Hey, I got you” and the call ends with a happy satisﬁed customer.
What do you like to do when you’re not at AFC? In my spare time I love to cook, go antiquing, knit,
walk and make jewelry. My favorite place is at the lake with my family and friends.
What is your favorite movie? Pretty Woman and The Notebook
What do you like best about working at AFC? “Great things in business are never done by one
person. They’re done by a team of people.” I work with the best team ever. I’m blessed to have
such an amazing group of people in my daily life. I count myself lucky to work in an oﬃce with
such caring employees, that I can call my “work family”.
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Fuel Your Love Event 2019

The 2019 Fuel Your Love Event
was a huge success!
Since 2016, AFC has partnered with MEMA (Maine
Energy Marketers Association) to celebrate
Valentine’s Day by giving away free oil to homes
in our Service Area. It’s our way of delivering some
love to our customers.
The home heating oil industry is crucial to Maine
residents and an important part of our local economy.
73% of Maine households use fuel oil, kerosene or
propane as their primary source of heat in winter.
Many of Maine’s oil heat industry companies, like AFC,
are small, family-run businesses that employ hard
working people in every one of the state’s counties.*
Our employees enjoy this event as much as our
customers. It was a great day ﬁlled with smiles and
of course, Love!
For more information and to watch videos from
the past years, visit:
*https://www.maineenergyfacts.com/fuel-your-love/

♦ www.afccomfort.com ♦

