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The Comfort Zone Newsletter

The Augusta Boys and Girls Club is a group of youths and 
adults working together to ensure that the city of Augusta 
nurtures all of its children. They do this by providing area 
teens a safe place to grow and explore as they move towards
adulthood. Sometimes this includes providing a healthy meal. 
In fact, since March, the Augusta Boys and Girls Club have 
served over 25,000 meals, and were in desperate need of 
some new equipment. Enter AFC and the United Way of 
Kennebec Valley.

We hope all of you are staying healthy!

By both making monetary contributions to help make this project more affordable for the Club, they were
able to upgrade and install a new commercial stove and oven. This equipment will go a long way in 
making sure the Club is able to keep offering healthy meals 
to Augusta area youths. 

According to Charles Huerth, Director of the Boys and 
Girls Club, “because of the stay-at-home order, the Club 
decided to start serving 2 hot meals a day, 7 days a week.” 
They were expecting to serve 30-50 meals per day, but 
their numbers climbed to over 200 kids within their first 
three days, and at one point, served 488 meals in one day! 
With many area residents losing their jobs, some of these 
meals were their only means of feeding their children. 

We were proud to have our trained technicians install their new appliances. Local organizations like the 
Augusta Boys and Girls Club, The Augusta Food Bank, and The United Way of Kennebec Valley are what 
make our community strong and vibrant. If you would like more information or possibly offer ways 
            to help, please contact them directly:

The Augusta Boys & Girls Club
receive a much needed kitchen upgrade.

Augusta Boys & Girls Club
22 Armory Street 
Augusta, Maine 04330 
Open: 7am - 5pm Monday - Friday. 
Phone: 622-0452 
Website: augustaboysandgirlsclub.com



As always, you can also utilize: 
• “My Account Online Access” from our website.

• Contact our offices at 623-3851

• Or mail in your payments to:
 P.O. Box 2226
 Augusta, Maine  04338

       I wanted you to know how wonderful Nick was for 
the HVAC work completed recently. It was the best 
service we have had… EVER! He was polite, kind, and 
very knowledgeable. He was very thorough, checked 
on the other units to be sure they were running 
smoothly and leveled one of the units that was crooked. 
AFC is fortunate to have Nick as an employee!!
     ~Tammy C. 

       Tanner & Dan R. were very professional, nice, and 
polite.  We are always happy with AFC’s technicians and 
love the work that they do.

Here’s what people are saying...

Our offices are still closed to foot traffic.
You can still visit the offices to deposit your 
payments in our designated and secure mail 
box during office hours. 

Just a reminder...

Your safety is AFC’s  highest priority
We want to assure you that we're here
to address all of your comfort needs and 
our employees are up to the challenge. 
We're screening our employees daily, 
and have implemented additional pre-
cautionary procedures to ensure your 
work is safely performed.

Our Customer Service Representatives 
are on site and working remotely to 
answer your questions about Price 
Protection Plans, electronic payment 
options, paperless billing, and assisting
you with accessing your account online.
 
Our licensed technicians are here to 
provide regular and emergency service 
and to answer critical calls. 
Please feel free to call us with your 
questions or concerns.
 
Our experienced drivers are on the road, 
safely delivering your heating 
fuel and propane. 
 
Please don't hesitate to reach out 
to see if there is something we can do 
to help make life a little easier.
We will get through this together,
and we want you to be as comfortable 
as possible. Be safe!

“

“

“ “

Had a good experience? Maybe you could refer us to a 
friend or colleague. Did you know we a have a “Refer a 
Friend” Program? Check out the details on our website:
https://afccomfort.com/contact-us/refer-a-friend/ 

COVID-19 Update

Staying safe! 
Pictured left are 
Kimberly Pollard, 
Senior Accountant and 
Jonathan Varney, 
Service Operations Manager 

~Henry D.
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We are here 
to take care of all your Comfort Needs.
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